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<client name>
<client address>
28 January 2026


Dear <>
 

Re: 	Engagement for Legal Services
<Subject matter>
 

Thank you for instructing Innova Law Limited ("Innova Law"). 
This letter sets out the terms upon which we will act for you (the "Letter of Engagement"), together with our General Terms and Conditions ("Terms") which are incorporated by reference. In the event of inconsistency, this Letter will prevail.
 
Scope of Instructions 
The initial scope of your instructions is to <brief precis> (“the Instructions”). 
We will provide legal advice and such representation as may be required (“the Services”) relevant to the Instructions.  
Unless we expressly agree otherwise, the advice is not to be used or relied upon by third parties. We accept no responsibility for any consequences arising from reliance upon our advice by any person other than you. 
Any material change in the Instructions may affect scope, timescales, and fees. We will inform you of any such impact before proceeding.



Key Contacts
Your primary contact at Innova Law will be:
Name: 	<<Name >>.		
Phone: 	+44 1624 654900		
Email: 	<< Email>>

Charging Structure 

1. Time is recorded in minimum increments of 6 minutes. For example, any activity up to 6 minutes is charged as 1 unit. Time exceeding each 6-minute interval is rounded up to the next full unit.
2. Where requested, we may provide an estimate or fixed fee in writing, subject to scope and complexity. Fixed fees are usually conditional upon advance payment.
3. Current hourly rates – all plus VAT as applicable
Advocate 1		£400/hr  	
Advocate 2		£350/hr  
Paralegal		£110/hr 
We do not charge for time spent on routine administration or secretarial work.
4. Court fees and disbursements are also payable. 
5. A deposit may be requested in advance and will be held on account. Any funds held may be used to settle invoices issued to you.
6. Further details are provided in Clause 7 of our Terms.

All clients have the right, in accordance with section 23 of the Advocates Act 1995, to seek assessment of fees we charge.

Owing to the nature of the matter upon which we have been instructed and because progression of your instructions to a conclusion depends upon the engagement and acts of a counter-party, we are unable to provide you with an estimate of costs to conclude this matter. If you require an estimate for completion of any particular element of your instructions which is capable of being progressed between advocate and client, we will provide you with the same. 
Customer due diligence and knowing our customers
We conduct sanctions and politically exposed persons (PEP) screening. You agree to inform us promptly if you or any related party becomes a PEP or is subject to sanctions.
The AML/CFT Code will apply to your Instructions where they involve activities within the scope of Schedule 4 to the Proceeds of Crime Act 2008. 
Innova Law adopts a risk-based approach to AML/CFT compliance. 
Accordingly, where the AML/CFT Code applies, we are required to obtain and retain Customer Due Diligence (CDD) information before commencing Services. 
Valid CDD documents can include:
- 	Valid photographic identification (passport or national ID);
- 	Proof of residential address (dated within the past 6 months);
- 	Source of funds (SoF) and, where applicable, source of wealth (SoW);
- 	Beneficial ownership and control information if acting for an entity.
CDD may be refreshed or updated based on changes in your risk profile.
Innova Law requires its customers to provide proof of identity, residential address and in most cases, proof of source of funds used to discharge the invoices we raise.
Satisfactory checks can ordinarily be undertaken by the following means: -
1. Bring original documents (passport, driving licence (identity) and a recent utility bill (address) to our offices for us to take copies of the originals.
2. Recently certified copies of documents proving identity and residential address being provided by an appropriate and traceable professional sending documents to use from their work address (e.g. a local lawyer, accountant, notary, Government or state official).
3. Uploading documents via sqr.id our selected due diligence provider www.sqr.id. 

Anti-Money Laundering
Situations may arise where Innova Law has a statutory duty, which can override any duty of client confidentiality, to report certain matters to the Isle of Man Constabulary’s Financial Intelligence Unit (“FIU”). The duty to report is backed by potential criminal sanctions for Innova Law should it fail to report. We are obliged to report should we know or suspect that a transaction may be related to money laundering or the financing of terrorism or in breach of sanctions or where the assets concerned in any transaction derive for criminal activities.
 
Duties to which Innova Law is subject
Our lawyers also have an over-riding duty to the Court and we have regulatory duties to the Isle of Man Law Society. We are subject to the laws of the Island.
You agree that any action or inaction on our part as a result of our compliance with any duty in law, to the Court or to our regulators will not constitute a breach of this letter of engagement or the other terms and conditions.

General Data Protection Regulation (“GDPR”)
We process personal data in accordance with our Privacy Policy, available at www.innovalaw.im.
Your data will be used to provide Services and comply with legal obligations. 
We use secure cloud and local IT systems. 
Please contact office@innovalaw.im with any data-related queries.

Financial, tax and accounting advice 
You are responsible for ensuring that all necessary financial, tax and accountancy advice has been taken in all relevant jurisdictions about the Instructions. Innova Law will not be providing any tax, accountancy or investment advice under this engagement. This type of advice or service should be secured by you from independent third parties with separate regulatory approvals and professional accreditations. 
 
Payment co-ordinates for invoices issued
<banking details removed>

Acceptance of our terms and conditions
Your continued instructions after receipt of this letter will constitute acceptance of this Letter and our General Terms and Conditions. To formally confirm your agreement, please sign and return the final page. We will also issue this letter for electronic signature.
 
 
Complaints Policy and Procedure
As we are committed to quality and improvement, if you feel we have come up short, please tell us about it, so that we can improve our standards and retain the trust you placed in us when you instructed us as your legal advisor.
If you have concerns about our Services, please raise them with us promptly. We are committed to addressing issues constructively. Our Complaints Policy is available on our website.


I hope this letter and our Terms set out clearly how you will engage Innova Law. If you have any further enquiries, please do get in touch.

Yours sincerely

Keiron Murray, Innova Law
Director, Advocate


Terms and conditions accepted


Signed

For and on behalf of 
<client name>

Print name and capacity/role				

Date 






Innova Law Limited (IoM company no. 021146v) is an incorporated advocate’s practice, regulated by the Isle of Man Law Society with its registered office and place of business at 10 Hope Street Douglas, Isle of Man, IM1 1AQ Director: K. J. Murray.
Telephone + 44 1624 654900  	web: www.innovalaw.im
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